


Who we are & how we can help
Did you have to leave your home? Are you a displaced person, entitled to be granted asylum, or entitled 
to subsidiary protection? We offer advice and support for your social integration in Carinthia, assist with 
everyday questions and health concerns.
We assist you with official applications, check your social security entitlements, and accompany you to 
authorities, when needed. 
We offer help with finding housing and connect you with integration programs in Carinthia.

Our free consultations are available in the following languages: German, English, Ukrainian, Russian, 
and Arabic - in person, in writing, and over the phone.

Please bring your registration certificate (Meldezettel) as well as the card for displaced persons / the 
convention passport - the card for persons entitled to be granted asylum / the card for persons entitled to 
subsidiary protection to your appointment!

How to find us:
Klagenfurt
Dr. Hermann-Gasse 3 (Salzburgerhof) 
1st half floor, 9010 Klagenfurt am Wörthersee
Tue, Wed, Thu from 9 am - 1 pm, afternoon & 
Mon, Fri by appointment only
integrationsplattform@caritas-kaernten.at

CARITAS INTEGRATION PLATFORM 

Hotline:
+43(0)463/555 60-25000
Monday to Thursday 8 am to 1 pm

Kofinanziert von der Europäischen Union und vom Bundeskanzleramt.

Villach
Karlgasse 3 
9500 Villach
Tue 9 am - 3 pm and Thu 9 am - 1 pm by appointment only. 
Call +43 (0)463 / 555 60 21036 or 21000.
integrationsplattform@caritas-kaernten.at


